
Work Group Wo Number Problem TypeDescription Work date status status date

WSSTANDB

WSSTANDB 1215491 Sewer leak BLOCKAGE 21-May-16 REVIEW 5/23/2016   6:34:09AM

WSSTANDB 1215492 INVEST - RPRT WTR HYD LEAK - POSS HIT BY VEHHYDLEAKBASE 21-May-16 REVIEW 5/23/2016  10:25:02AM

WSSTANDB 1215491 Sewer leak BLOCKAGE 21-May-16 REVIEW 5/23/2016   6:34:09AM

WSSTANDB 1215492 INVEST - RPRT WTR HYD LEAK - POSS HIT BY VEHHYDLEAKBASE 21-May-16 REVIEW 5/23/2016  10:25:02AM

WSSTANDB 1215586 INVEST - RPRT DISCOL WTRWATERQUALITY 22-May-16 COMP 5/24/2016   7:04:29AM

WSSTANDB
 5

WSSWING

WSSWING 1215710 sewer Back up LOCATETAP 23-May-16 DONE 5/23/2016   5:14:56PM

WSSWING 1215254 SINKHOLE NEAR MANHOLENONPOTABLEWTR 18-May-16 DONE 5/18/2016   8:07:52PM

WSSWING 1215853 SEWER BACKUP NONPOTABLEWTR 23-May-16 DONE 5/23/2016  10:18:21PM

WSSWING 1215943 SEWER BACKUP BLOCKAGE 24-May-16 DONE 5/24/2016  10:21:27PM

WSSWING 1215782 Sewer Back up BLOCKAGE 23-May-16 DONE 5/23/2016   6:42:25PM

WSSWING 1215941 Sewer Back up BLOCKAGE 24-May-16 DONE 5/24/2016   6:12:23PM

WSSWING 1215943 SEWER BACKUP BLOCKAGE 24-May-16 DONE 5/24/2016  10:21:27PM

WSSWING 1215257 SEWER BACKUP NONPOTABLEWTR 18-May-16 DONE 5/18/2016   7:06:19PM

WSSWING 1215260 CCTV - VID INSP CUST 4" - VERIFY CNTY / CUST PROBBLOCKAGE 19-May-16 DONE 5/19/2016   3:49:42PM

WSSWING 1215782 Sewer Back up BLOCKAGE 23-May-16 DONE 5/23/2016   6:42:25PM

WSSWING 1215941 Sewer Back up BLOCKAGE 24-May-16 DONE 5/24/2016   6:12:23PM

WSSWING 1215257 SEWER BACKUP NONPOTABLEWTR 18-May-16 DONE 5/18/2016   7:06:19PM

WSSWING 1215260 CCTV - VID INSP CUST 4" - VERIFY CNTY / CUST PROBBLOCKAGE 19-May-16 DONE 5/19/2016   3:49:42PM

WSSWING 1215782 Sewer Back up BLOCKAGE 23-May-16 DONE 5/23/2016   6:42:25PM

WSSWING 1215941 Sewer Back up BLOCKAGE 24-May-16 DONE 5/24/2016   6:12:23PM

WSSWING 1215254 SINKHOLE NEAR MANHOLENONPOTABLEWTR 18-May-16 DONE 5/18/2016   8:07:52PM

WSSWING 1215710 sewer Back up LOCATETAP 23-May-16 DONE 5/23/2016   5:14:56PM

WSSWING 1215853 SEWER BACKUP NONPOTABLEWTR 23-May-16 DONE 5/23/2016  10:18:21PM

WSSWING 1215943 SEWER BACKUP BLOCKAGE 24-May-16 DONE 5/24/2016  10:21:27PM



Work Group Wo Number Problem TypeDescription Work date status status date

WSSWING 1215254 SINKHOLE NEAR MANHOLENONPOTABLEWTR 18-May-16 DONE 5/18/2016   8:07:52PM

WSSWING 1215710 sewer Back up LOCATETAP 23-May-16 DONE 5/23/2016   5:14:56PM

WSSWING 1215853 SEWER BACKUP NONPOTABLEWTR 23-May-16 DONE 5/23/2016  10:18:21PM

WSSWING 1215257 SEWER BACKUP NONPOTABLEWTR 18-May-16 DONE 5/18/2016   7:06:19PM

WSSWING 1215260 CCTV - VID INSP CUST 4" - VERIFY CNTY / CUST PROBBLOCKAGE 19-May-16 DONE 5/19/2016   3:49:42PM

WSSWING
 24

WSZONE1

WSZONE1 1215121 PULL & KILL - WTR SERVLINE - SERV NOT USEDSERVNOTUSED 19-May-16 REVIEW 5/23/2016  11:03:33AM

WSZONE1 1215121 PULL & KILL - WTR SERVLINE - SERV NOT USEDSERVNOTUSED 19-May-16 REVIEW 5/23/2016  11:03:33AM

WSZONE1 1215121 PULL & KILL - WTR SERVLINE - SERV NOT USEDSERVNOTUSED 19-May-16 REVIEW 5/23/2016  11:03:33AM

WSZONE1 1215122 PULL & KILL - WTR SERVLINE - SERV NOT IN USESERVNOTUSED 19-May-16 REVIEW 5/23/2016  11:08:40AM

WSZONE1 1166141 CCTV - VID INSP SS MAIN M/H532-0020 to M/H532-0019KSURVEY 18-May-16 REVIEW 5/18/2016   2:57:12PM

WSZONE1 1166141 CCTV - VID INSP SS MAIN M/H532-0020 to M/H532-0019KSURVEY 18-May-16 REVIEW 5/18/2016   2:57:12PM

WSZONE1 1166141 CCTV - VID INSP SS MAIN M/H532-0020 to M/H532-0019KSURVEY 18-May-16 REVIEW 5/18/2016   2:57:12PM

WSZONE1 1184392 CCTV - CAM SS MAIN M/H544-B051 to M/H544-B052SURVEY 18-May-16 REVIEW 5/18/2016   2:59:49PM

WSZONE1 1215419 LOCATE - MISSING WTR VALVESLOCATEVALVE 24-May-16 DONE 5/24/2016   4:09:29PM

WSZONE1 1215419 LOCATE - MISSING WTR VALVESLOCATEVALVE 24-May-16 DONE 5/24/2016   4:09:29PM

WSZONE1 1215422 INVEST - RPRT WTR LEAKSINKHOLE 20-May-16 REVIEW 5/23/2016  11:23:55AM

WSZONE1 1215422 INVEST - RPRT WTR LEAKSINKHOLE 20-May-16 REVIEW 5/23/2016  11:23:55AM

WSZONE1 1215422 INVEST - RPRT WTR LEAKSINKHOLE 20-May-16 REVIEW 5/23/2016  11:23:55AM

WSZONE1 1215425 INVEST - RPRT AIR IN WTR SERVLINE - CLOUDY WTRWATERQUALITY 20-May-16 REVIEW 5/20/2016   3:00:08PM

WSZONE1 1215266 CCTV - VID INSP - SS MAIN FRM M/H312-S207 - DET SS PROBSURVEY 24-May-16 INPRG 5/24/2016   7:05:55AM

WSZONE1 1215419 LOCATE - MISSING WTR VALVESLOCATEVALVE 24-May-16 DONE 5/24/2016   4:09:29PM

WSZONE1 1215422 INVEST - RPRT WTR LEAKSINKHOLE 20-May-16 REVIEW 5/23/2016  11:23:55AM

WSZONE1 1215425 INVEST - RPRT AIR IN WTR SERVLINE - CLOUDY WTRWATERQUALITY 20-May-16 REVIEW 5/20/2016   3:00:08PM

WSZONE1 1166141 CCTV - VID INSP SS MAIN M/H532-0020 to M/H532-0019KSURVEY 18-May-16 REVIEW 5/18/2016   2:57:12PM

WSZONE1 1166141 CCTV - VID INSP SS MAIN M/H532-0020 to M/H532-0019KSURVEY 18-May-16 REVIEW 5/18/2016   2:57:12PM



Work Group Wo Number Problem TypeDescription Work date status status date

WSZONE1 1166141 CCTV - VID INSP SS MAIN M/H532-0020 to M/H532-0019KSURVEY 18-May-16 REVIEW 5/18/2016   2:57:12PM

WSZONE1 1184392 CCTV - CAM SS MAIN M/H544-B051 to M/H544-B052SURVEY 18-May-16 REVIEW 5/18/2016   2:59:49PM

WSZONE1 1215122 PULL & KILL - WTR SERVLINE - SERV NOT IN USESERVNOTUSED 19-May-16 REVIEW 5/23/2016  11:08:40AM

WSZONE1 1215122 PULL & KILL - WTR SERVLINE - SERV NOT IN USESERVNOTUSED 19-May-16 REVIEW 5/23/2016  11:08:40AM

WSZONE1 1215122 PULL & KILL - WTR SERVLINE - SERV NOT IN USESERVNOTUSED 19-May-16 REVIEW 5/23/2016  11:08:40AM

WSZONE1
 25

WSZONE2

WSZONE2 1215439 SMOKE/DYE TEST VERIFYCONN 24-May-16 DONE 5/24/2016   4:02:38PM

WSZONE2 1215439 SMOKE/DYE TEST VERIFYCONN 24-May-16 DONE 5/24/2016   4:02:38PM

WSZONE2 1215063 CCTV - VID INSP SS MAIN - M/H262-J025 to M/H262-J024SURVEY 18-May-16 DONE 5/18/2016   1:15:33PM

WSZONE2 1214909 LOCATE - M/H283-0012 LOCATEMNHOLE 19-May-16 DONE 5/19/2016  11:02:09AM

WSZONE2 1215874 video main line. LOCATEMNHOLE 24-May-16 DONE 5/24/2016  11:20:41AM

WSZONE2 1215287 Test water at this location/ Brown water complaint.WATERQUALITY 19-May-16 DONE 5/19/2016  11:17:39AM

WSZONE2 1214909 LOCATE - M/H283-0012 LOCATEMNHOLE 19-May-16 DONE 5/19/2016  11:02:09AM

WSZONE2 1215287 Test water at this location/ Brown water complaint.WATERQUALITY 19-May-16 DONE 5/19/2016  11:17:39AM

WSZONE2 1215874 video main line. LOCATEMNHOLE 24-May-16 DONE 5/24/2016  11:20:41AM

WSZONE2 1215063 CCTV - VID INSP SS MAIN - M/H262-J025 to M/H262-J024SURVEY 18-May-16 DONE 5/18/2016   1:15:33PM

WSZONE2 1215267 CCTV - VID INSP CUST 4" SS TAPINSPECTION 23-May-16 DONE 5/23/2016   8:56:43AM

WSZONE2 1215267 CCTV - VID INSP CUST 4" SS TAPINSPECTION 23-May-16 DONE 5/23/2016   8:56:43AM

WSZONE2 1215287 Test water at this location/ Brown water complaint.WATERQUALITY 19-May-16 DONE 5/19/2016  11:17:39AM

WSZONE2
 13

WSZONE3

WSZONE3 1214136 Landscape - MULCH Need dirtDAMAGE 18-May-16 DONE 5/19/2016   6:56:31AM

WSZONE3 1214136 Landscape - MULCH Need dirtDAMAGE 18-May-16 DONE 5/19/2016   6:56:31AM

WSZONE3 1181290 REPAIR - PIPE PATCH CNTY 6" SS TAPBLOCKAGE 18-May-16 DONE 5/18/2016   2:43:41PM

WSZONE3 1181290 REPAIR - PIPE PATCH CNTY 6" SS TAPBLOCKAGE 18-May-16 DONE 5/18/2016   2:43:41PM

WSZONE3 1181290 REPAIR - PIPE PATCH CNTY 6" SS TAPBLOCKAGE 18-May-16 DONE 5/18/2016   2:43:41PM



Work Group Wo Number Problem TypeDescription Work date status status date

WSZONE3 1163564 roots in sewer tap BLOCKAGE 24-May-16 DONE 5/24/2016   1:17:10PM

WSZONE3 1163564 roots in sewer tap BLOCKAGE 24-May-16 DONE 5/24/2016   1:17:10PM

WSZONE3 1213024 Hospice center- dye test check sewerVERIFYCONN 18-May-16 DONE 5/18/2016  12:43:55PM

WSZONE3 1195541 CCTV -  Vid inspect MH#193-S012 to S011 and S010BLOCKAGE 24-May-16 DONE 5/24/2016   4:00:35PM

WSZONE3 1036537 INTERNAL POINT REPAIR - root INTRUSION AND SEPARATION in 6" tap FROM 4"BLOCKAGE 19-May-16 DONE 5/20/2016   2:53:39PM

WSZONE3 1036537 INTERNAL POINT REPAIR - root INTRUSION AND SEPARATION in 6" tap FROM 4"BLOCKAGE 19-May-16 DONE 5/20/2016   2:53:39PM

WSZONE3 1036537 INTERNAL POINT REPAIR - root INTRUSION AND SEPARATION in 6" tap FROM 4"BLOCKAGE 19-May-16 DONE 5/20/2016   2:53:39PM

WSZONE3 1036537 INTERNAL POINT REPAIR - root INTRUSION AND SEPARATION in 6" tap FROM 4"BLOCKAGE 19-May-16 DONE 5/20/2016   2:53:39PM

WSZONE3 1036537 INTERNAL POINT REPAIR - root INTRUSION AND SEPARATION in 6" tap FROM 4"BLOCKAGE 19-May-16 DONE 5/20/2016   2:53:39PM

WSZONE3 1036537 INTERNAL POINT REPAIR - root INTRUSION AND SEPARATION in 6" tap FROM 4"BLOCKAGE 19-May-16 DONE 5/20/2016   2:53:39PM

WSZONE3 1154128 FLUSH - SS MAIN - M/H105-N11A to M/H105-N016PUNCHLIST 18-May-16 DONE 5/18/2016  10:38:27AM

WSZONE3 1215429 INVESTIGATE REPORT OF SEWER BACKUPBLOCKAGE 20-May-16 DONE 5/20/2016   3:07:50PM

WSZONE3 1036537 INTERNAL POINT REPAIR - root INTRUSION AND SEPARATION in 6" tap FROM 4"BLOCKAGE 19-May-16 DONE 5/20/2016   2:53:39PM

WSZONE3 1215429 INVESTIGATE REPORT OF SEWER BACKUPBLOCKAGE 20-May-16 DONE 5/20/2016   3:07:50PM

WSZONE3 1215744 Locate Sewer tap LOCATETAP 23-May-16 DONE 5/24/2016  12:23:57PM

WSZONE3 1215744 Locate Sewer tap LOCATETAP 23-May-16 DONE 5/24/2016  12:23:57PM

WSZONE3 1214136 Landscape - MULCH Need dirtDAMAGE 18-May-16 DONE 5/19/2016   6:56:31AM

WSZONE3 1036537 INTERNAL POINT REPAIR - root INTRUSION AND SEPARATION in 6" tap FROM 4"BLOCKAGE 19-May-16 DONE 5/20/2016   2:53:39PM

WSZONE3 1193476 715 Slater Mill Court- grout outside of storm drain culvert.RISDGEFA 18-May-16 DONE 5/24/2016   1:32:03PM

WSZONE3 1193476 715 Slater Mill Court- grout outside of storm drain culvert.RISDGEFA 18-May-16 DONE 5/24/2016   1:32:03PM

WSZONE3 1195541 CCTV -  Vid inspect MH#193-S012 to S011 and S010BLOCKAGE 24-May-16 DONE 5/24/2016   4:00:35PM

WSZONE3
 26

WSZONE4

WSZONE4 1195602 DIGUP - REPLACE CNTY 6" SS TAP - EXT TO ROWBROKEN 18-May-16 DONE 5/23/2016   1:35:03PM

WSZONE4 1180749 DIGUP - REPAIR SS MAIN - ROOT INTRUBROKEN 23-May-16 DONE 5/23/2016   1:27:17PM

WSZONE4 1195602 DIGUP - REPLACE CNTY 6" SS TAP - EXT TO ROWBROKEN 18-May-16 DONE 5/23/2016   1:35:03PM

WSZONE4 1215131 Sewer backup INSPECTION 18-May-16 DONE 5/18/2016   1:10:25PM



Work Group Wo Number Problem TypeDescription Work date status status date

WSZONE4 1215131 Sewer backup INSPECTION 18-May-16 DONE 5/18/2016   1:10:25PM

WSZONE4 1215294 INSTALL TAP/ locate 1520 SOUTH LAKE DRIVE SDF FEES PAID 5/19/16LOCATETAP 20-May-16 DONE 5/20/2016   9:43:45AM

WSZONE4 521294 Locate Manhole 322-B118 @ JAMERSON RDLOCATEMNHOLE 19-May-16 DONE 5/20/2016  12:40:52PM

WSZONE4 521294 Locate Manhole 322-B118 @ JAMERSON RDLOCATEMNHOLE 19-May-16 DONE 5/20/2016  12:40:52PM

WSZONE4 532748 Locate M/H 322-E076 @ 2468 JAMERSON RDLOCATEMNHOLE 18-May-16 DONE 5/20/2016  12:30:52PM

WSZONE4 532748 Locate M/H 322-E076 @ 2468 JAMERSON RDLOCATEMNHOLE 18-May-16 DONE 5/20/2016  12:30:52PM

WSZONE4 532753 Locate M/H#322E167 @ CHANCERY PLLOCATEMNHOLE 18-May-16 DONE 5/20/2016  12:58:46PM

WSZONE4 1215719 sewer back up BLOCKAGE 23-May-16 DONE 5/23/2016   3:48:46PM

WSZONE4 1215424 Video line INSPECTION 20-May-16 DONE 5/20/2016  12:35:40PM

WSZONE4 1215424 Video line INSPECTION 20-May-16 DONE 5/20/2016  12:35:40PM

WSZONE4 521294 Locate Manhole 322-B118 @ JAMERSON RDLOCATEMNHOLE 19-May-16 DONE 5/20/2016  12:40:52PM

WSZONE4 532753 Locate M/H#322E167 @ CHANCERY PLLOCATEMNHOLE 18-May-16 DONE 5/20/2016  12:58:46PM

WSZONE4 532748 Locate M/H 322-E076 @ 2468 JAMERSON RDLOCATEMNHOLE 18-May-16 DONE 5/20/2016  12:30:52PM

WSZONE4 1215294 INSTALL TAP/ locate 1520 SOUTH LAKE DRIVE SDF FEES PAID 5/19/16LOCATETAP 20-May-16 DONE 5/20/2016   9:43:45AM

WSZONE4 1215424 Video line INSPECTION 20-May-16 DONE 5/20/2016  12:35:40PM

WSZONE4 1180749 DIGUP - REPAIR SS MAIN - ROOT INTRUBROKEN 23-May-16 DONE 5/23/2016   1:27:17PM

WSZONE4 1195602 DIGUP - REPLACE CNTY 6" SS TAP - EXT TO ROWBROKEN 18-May-16 DONE 5/23/2016   1:35:03PM

WSZONE4 1180749 DIGUP - REPAIR SS MAIN - ROOT INTRUBROKEN 23-May-16 DONE 5/23/2016   1:27:17PM

WSZONE4 1215136 sewer odor SSOVERFLOW 18-May-16 REVIEW 5/19/2016   7:17:08AM

WSZONE4 532753 Locate M/H#322E167 @ CHANCERY PLLOCATEMNHOLE 18-May-16 DONE 5/20/2016  12:58:46PM

WSZONE4 1215719 sewer back up BLOCKAGE 23-May-16 DONE 5/23/2016   3:48:46PM

WSZONE4 1180749 DIGUP - REPAIR SS MAIN - ROOT INTRUBROKEN 23-May-16 DONE 5/23/2016   1:27:17PM

WSZONE4 1215294 INSTALL TAP/ locate 1520 SOUTH LAKE DRIVE SDF FEES PAID 5/19/16LOCATETAP 20-May-16 DONE 5/20/2016   9:43:45AM

WSZONE4 1215136 sewer odor SSOVERFLOW 18-May-16 REVIEW 5/19/2016   7:17:08AM

WSZONE4 1215136 sewer odor SSOVERFLOW 18-May-16 REVIEW 5/19/2016   7:17:08AM

WSZONE4
 29

 122


