
AREA FAILURE PROBLEM PROBLEM DESCRIPTION FINISH DATE

10/6/201

wonum
WSZONE4 BROKEN Digup - Repair Main Line @ 936 Blackwell Trail October 04, 2011SSGRAVMAIN 459490

WSZONE4 BROKEN Repair Main @ 2210 Tourney Dr September 30, 2011SSGRAVMAIN 465982

2WSZONE4

WSZONE2 CCTV cctv_CAMERA TRUCK @  2210 Tourney Dr. October 03, 2011SSGRAVMAIN 466032

WSZONE2 CCTV Camera Truck Z3 CCTV Sewer Main @ 696 North R September 29, 2011SSGRAVMAIN 465827

WSZONE2 CCTV cctv_child - Camera Truck/ Z3 /  @ 5160 Davidson R October 04, 2011SSGRAVMAIN 460028

WSZONE2 CCTV CAMERA TRUCK @ 1947 DEVORE DR September 30, 2011SSGRAVMAIN 465700

WSZONE2 CCTV Camera Truck lateral z2 @  2820 BAY BERRY DR September 28, 2011SSGRAVMAIN 461982

5WSZONE2

WSZONE1 SINKHOLE Sinkhole @ 2210 Orchard Park Cir. September 28, 2011SSGRAVMAIN 465686

1WSZONE1

WSZONE4 SINKHOLE INVESTIGATE SINKHOLE @ 675 ELBERTA DRIVE September 30, 2011SSGRAVMAIN 466023

1WSZONE4

WSZONE4 ADJUSTMENT Locate Manhole @ 1107 Tom Ln (309-P015) September 29, 2011SSMANHOLE 424188

WSZONE4 ADJUSTMENT Flush Main @ 4025 Penhurst Dr October 03, 2011SSMANHOLE 461947

WSZONE4 ADJUSTMENT Inspect Manhole Sandy Plains Rd @ Wood Creek D September 30, 2011SSMANHOLE 466009

3WSZONE4

WSSWING BLOCKAGE Manhole Overflow @ Glore Cir. / Wood Valley October 04, 2011SSMANHOLE 466614

1WSSWING

WSZONE1 BLOCKAGE Manhole overflowing @ 2065 Macland Road September 30, 2011SSMANHOLE 465993

1WSZONE1

WSZONE1 BLOCKAGE INVESTIGATE BACK UP @ 4079 GARDEN CIRCL October 03, 2011SSTAP 466380

WSZONE1 BLOCKAGE Digup - dig up tap@ 1115 Brenton dr September 28, 2011SSTAP 458018

WSZONE1 BLOCKAGE Tap Repair @ 2503 Smith Ave September 29, 2011SSTAP 454360

3WSZONE1

1



AREA FAILURE PROBLEM PROBLEM DESCRIPTION FINISH DATE

10/6/201

wonum
WSZONE2 BLOCKAGE Digup - Replace 6" Tap @ 466 Landers Dr. September 30, 2011SSTAP 450736

WSZONE2 BLOCKAGE Sewer Back Up @ 2209 Greenridge Dr September 28, 2011SSTAP 464365

2WSZONE2

WSZONE4 BLOCKAGE SEWER BACK UP @ 3680 BELLS FERRY ROAD October 03, 2011SSTAP 466397

1WSZONE4

WSSTANDB BROKEN ASSIST PLUMBER @ 1695 GEORGIA AVENUE October 03, 2011SSTAP 466407

1WSSTANDB

WSZONE2 BROKEN Digup - Digup Lateral @ 2209 Greenridge Dr. September 29, 2011SSTAP 464366

1WSZONE2

WSZONE2 CCTV Sewer Tap Location @ 3051 Cynthia Court September 28, 2011SSTAP 465702

1WSZONE2

WSZONE4 CCTV Locate Tap @ 3071 Hillside Trail October 04, 2011SSTAP 466528

WSZONE4 CCTV Camera Tap @ 1270 Cameron Creek September 28, 2011SSTAP 464063

2WSZONE4

WSZONE3 SINKHOLE INVESTIGATE SINKHOLE @ 4875 RIVERHILL RD September 28, 2011SSTAP 465699

1WSZONE3

WSZONE2 SMOKEDYETEST DYE/SMOKE TEST FOR 5585 HARRIS ST September 30, 2011SSTAP 465295

1WSZONE2

WSHYDRAN NONOP DRY  11C September 29, 2011WHYDRANT 465622

1WSHYDRAN

WSSTANDB BROKEN Water Leak @ 1025 Pair Road October 03, 2011WMAIN 466358

WSSTANDB BROKEN WATER LEAK @ 4676 MOUNTAIN CREEK DR October 01, 2011WMAIN 466119

WSSTANDB BROKEN WATER LEAK @ 440 FOXFIRE DR October 04, 2011WMAIN 466495

3WSSTANDB

WSZONE1 BROKEN Water leak @ 578 Cambridge Dr October 04, 2011WMAIN 466535
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AREA FAILURE PROBLEM PROBLEM DESCRIPTION FINISH DATE

10/6/201

wonum
1WSZONE1

WSZONE2 BROKEN Digup - Repair Water Main @ 1010 Pair Rd October 03, 2011WMAIN 466379

1WSZONE2

WSZONE4 BROKEN Replace Water Main @ 4684 Mountain Creek Dr September 29, 2011WMAIN 464178

1WSZONE4

WSZONE4 SINKHOLE Sinkhole @ 4707 Jamerson Creek Dr September 29, 2011WMAIN 465823

1WSZONE4

WSSWING NOWATER METER LEAK @ 3553  Pine Needle Dr September 29, 2011WMETER 465953

1WSSWING

WSSTANDB LEAK Water Leak @ 1912 Bells Ferry Rd October 03, 2011WSVCLINE 466440

1WSSTANDB

WSSWING LEAK Water Leak @ 2329 Wilderness Way October 04, 2011WSVCLINE 466578

WSSWING LEAK WATER LEAK @ 630 RIVERSIDE PKWY September 28, 2011WSVCLINE 465739

WSSWING LEAK WATER LEAK @ 4931 ROCK VALLEY DRIVE** September 28, 2011WSVCLINE 465712

WSSWING LEAK WATER LEAK @ 461  Foxfire Dr October 04, 2011WSVCLINE 466615

WSSWING LEAK WATER LEAK @ 4051 Cooper Ridge Ct October 01, 2011WSVCLINE 466077

WSSWING LEAK 2" service leak @ 7680 The Bluffs September 30, 2011WSVCLINE 460418

6WSSWING

WSZONE1 LEAK Water leak @ 4190 Southside Dr. October 04, 2011WSVCLINE 465829

WSZONE1 LEAK WATER LEAK @ 1254 VILLA RICA RD October 04, 2011WSVCLINE 466325

WSZONE1 LEAK INVESTIGATE WATER LEAK @ 4081 PINE LOG D October 04, 2011WSVCLINE 465311

WSZONE1 LEAK Service leak @ 1011 Wedgefield Dr  SW September 30, 2011WSVCLINE 465562

WSZONE1 LEAK Water Service Leak @ 4231 Southside Drive September 28, 2011WSVCLINE 465319

WSZONE1 LEAK Service leak @ 2645 Grant Circle September 30, 2011WSVCLINE 465552

WSZONE1 LEAK Service leak @ 1145 Country Club Place October 04, 2011WSVCLINE 465990

7WSZONE1

3



AREA FAILURE PROBLEM PROBLEM DESCRIPTION FINISH DATE

10/6/201

wonum
WSZONE2 LEAK Digup -  LEAK @ 6490  Gordon Hills Dr September 28, 2011WSVCLINE 460305

WSZONE2 LEAK Water Leak @ 348 Foxfire Drive September 29, 2011WSVCLINE 463853

WSZONE2 LEAK Service leak @ 6510 Valley Hill Dr September 30, 2011WSVCLINE 465551

WSZONE2 LEAK Water service leak @ 479 Pineland Circle October 04, 2011WSVCLINE 461605

WSZONE2 LEAK Water Leak @ 4995 Westridge Ln September 28, 2011WSVCLINE 465330

WSZONE2 LEAK Digup -  LEAK @ 855 WINFIELD CT. September 28, 2011WSVCLINE 459761

WSZONE2 LEAK Digup - Digup water service @ 3853 Riding Woods September 28, 2011WSVCLINE 459116

WSZONE2 LEAK Service leak @ 4121 Faye Court October 04, 2011WSVCLINE 465553

WSZONE2 LEAK Digup - 4825 Millen Dr. leak September 28, 2011WSVCLINE 463827

9WSZONE2

WSZONE3 LEAK Water Leak @ 4601 Polo Lane September 30, 2011WSVCLINE 465544

WSZONE3 LEAK Water Leak @ 3722 Fox Hills Dr September 30, 2011WSVCLINE 466027

WSZONE3 LEAK WATER LEAK @ 2379 MANER RD September 30, 2011WSVCLINE 465278

WSZONE3 LEAK WATER LEAK @ 2360 WINDY HILL RD October 03, 2011WSVCLINE 466371

WSZONE3 LEAK Water Leak @ 939 Lerose Court  NE September 29, 2011WSVCLINE 465569

WSZONE3 LEAK Replace Service Line @ 694 NORTH RIVER FORE September 28, 2011WSVCLINE 460735

WSZONE3 LEAK Water Leak @ 851 Farley Mill September 30, 2011WSVCLINE 459482

WSZONE3 LEAK WATER LEAK PARADISE @ SHOALS ROAD / HEA September 28, 2011WSVCLINE 465722

8WSZONE3

WSZONE4 LEAK WATER LEAK @ 4594 NORTH VIEW ROAD October 04, 2011WSVCLINE 466527

WSZONE4 LEAK Digup -  Replace Service Line @ 3928 Potomac Dr. September 28, 2011WSVCLINE 463831

WSZONE4 LEAK Digup - Repair Service Line @ 2090 Kemp Rd. October 04, 2011WSVCLINE 459733

WSZONE4 LEAK Water Leak @ 3941 Emerson St  NE September 28, 2011WSVCLINE 461941

WSZONE4 LEAK Water Leak @ 2183 Ridgewood Ct September 28, 2011WSVCLINE 460386

WSZONE4 LEAK Water Leak @ 3298 Chestnut Oaks Drive October 03, 2011WSVCLINE 460315

WSZONE4 LEAK Water Leak @ 4066 Bittersweet Dr October 03, 2011WSVCLINE 465542

WSZONE4 LEAK Water Leak @ 4941 Farmstead Court September 30, 2011WSVCLINE 459747

4



AREA FAILURE PROBLEM PROBLEM DESCRIPTION FINISH DATE

10/6/201

wonum
WSZONE4 LEAK Digup -  leak @ 2241 Piedmont Forest Drive September 30, 2011WSVCLINE 464361

WSZONE4 LEAK Digup - REPLACE SERVICE LINE @ 3417 JOHNSO September 29, 2011WSVCLINE 459070

10WSZONE4

WSSWING NOWATER NO WATER @ 491 Pineland Cir October 04, 2011WSVCLINE 466617

1WSSWING

WSSWING WTRQUALITY MUDDY WATER @ 801 THACKSTON DR October 04, 2011WSVCLINE 466613

1WSSWING

WSZONE1 WTRQUALITY INVESTIGATE DISCOLORED WATER @ 5115 HA September 28, 2011WSVCLINE 465701

1WSZONE1

WSZONE3 WTRQUALITY Flush Hydrant @ 1918 Bonaventure Way September 30, 2011WSVCLINE 465817

1WSZONE3

WSSWING BROKEN WATER LEAK @ 1768  Tulip Tree Ct** September 29, 2011WVALVE 465820

1WSSWING

WSZONE3 LEAK Water Leak @ 4260 Blackland Way September 29, 2011WVALVE 465821

1WSZONE3

WSZONE1 NOLOCATEVALVEValve maintenance @ 2450 Forest Dr. September 29, 2011WVALVE 465834

1WSZONE1
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AREA FAILURE PROBLEM PROBLEM DESCRIPTION FINISH DATE

10/6/201

wonum

Total Number of Work Orders 84
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AREA FAILURE PROBLEM PROBLEM DESCRIPTION FINISH DATE

10/6/201

wonum
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