
AREA FAILURE PROBLEM PROBLEM DESCRIPTION FINISH DATE

5/16/201

wonum
WSHYDRAN
WSHYDRAN LEAKING leaking from bonnet  30C May 10, 2012WHYDRANT 520999

WSHYDRAN LEAKING leaking  30C May 10, 2012WHYDRANT 521003

WSHYDRAN LEAKING not draining  2C May 10, 2012WHYDRANT 520955

WSHYDRAN LEAKING does not drain  30C May 11, 2012WHYDRANT 520953

WSHYDRAN NONOP Broken stem  3C May 09, 2012WHYDRANT 520951

WSHYDRAN LEAKING will not completely turn off 1C May 10, 2012WHYDRANT 520702

WSHYDRAN NONOP hold down nut out of bonnet  27C  has red disk May 10, 2012WHYDRANT 520707

WSHYDRAN LEAKING leaking bonnet  2C May 11, 2012WHYDRANT 520958

WSSTANDB
WSSTANDB BLOCKAGE SEWER BACKUP @ 3004 TWELVE OAKS CIRCLE May 12, 2012SSTAP 521587

WSSTANDB LEAK water leak @ 2164  Dresden Grn May 14, 2012WSVCLINE 522913

WSSTANDB LEAK REPAIR WATER LEAK @ 2980 LASSITER RD May 12, 2012WSVCLINE 521588

WSSTANDB LEAK INVESTIGATE WATER LEAK @ 2333 TARGA LN May 14, 2012WMAIN 521591

WSSTANDB LEAK METER LEAK @ 4355 ASHEVILLE LANE May 13, 2012WSVCLINE 521647

WSSTANDB LEAK sewer backup@7035 Panda Rd. May 14, 2012WSVCLINE 522910

WSSTANDB BLOCKAGE Sewer Backup @ 610 CREEKWOOD TRAIL May 14, 2012SSMANHOLE 521642

WSSTANDB BLOCKAGE SEWER BACKUP @ 4604 SHAMROCK PL May 14, 2012SSTAP 521648

WSSTANDB BROKEN Sewer Back Up @ 1180 Ridgeside Drive May 14, 2012SSTAP 521644

WSSWING
WSSWING BROKEN Water Leak @ 3709 Langley Oaks Pl May 12, 2012WMAIN 521583

WSSWING NOWATER NO WATER @  768  Weybourne Ct May 11, 2012WMETER 521485

WSSWING BROKEN SEWER BACKUP @ 3814 SOUTHSIDE DR May 11, 2012SSTAP 521285

WSSWING BLOCKAGE SPWER SPILL @ 610 CREEKWOOD TRAIL May 10, 2012SSGRAVMAIN 521444

WSSWING BLOCKAGE Manhole Overflow @ 4923 Laurel Spring Dr May 12, 2012SSMANHOLE 521586

1



AREA FAILURE PROBLEM PROBLEM DESCRIPTION FINISH DATE

5/16/201

wonum
WSSWING LEAK water leak @ 3556 Butler Springs Trace May 11, 2012WMETER 521576

WSSWING LEAK WATER LEAK @ 883 MILLWOOD DR May 11, 2012WSVCLINE 521577

WSSWING LEAK Water Leak @ 2793 Long Grove Dr May 12, 2012WSVCLINE 521584

WSSWING LEAK CHECK SEWER MAIN @ 102 RIDGE COURT May 15, 2012WMAIN 521254

WSSWING LEAK WATER LEAK @ 3410  Old Wagon Rd May 11, 2012WSVCLINE 521484

WSSWING LEAK water leak @ 2221 Corporate Plaza May 10, 2012WSVCLINE 521431

WSSWING BLOCKAGE sewer leak @ 2850 Delk Road May 09, 2012SSMANHOLE 521355

WSSWING BLOCKAGE Sewer Backup @ 2293  Smith Ave May 09, 2012SSTAP 521354

WSSWING LEAKING HYDRANT LEAKING @ 1547 POWERS FERRY RD May 11, 2012WHYDRANT 521566

WSSWING LEAK Water Leak @ 1554 Red Bud Trl May 12, 2012WSVCLINE 521589

WSSWING LEAK water leak @ 5568 Sylvania Drive May 15, 2012WSVCLINE 523020

WSSWING LEAK water leak @ 1010 Green Valley Rd. May 11, 2012WSVCLINE 521580

WSSWING OVERFLOW INVESTIGATE SEWER LEAK @ 4334 ORCHARD V May 15, 2012SSMANHOLE 523024

WSSWING LEAK water leak @ Crown Forest Court May 11, 2012WSVCLINE 521565

WSZONE1
WSZONE1 LEAK Repair Long Side Service Leak @ 4160 Valley Woo May 10, 2012WSVCLINE 521117

WSZONE1 ADJUSTMENT MAN HOLE ADJUSTMENT@ 3019 BLACK GUM D May 09, 2012SSMANHOLE 521895

WSZONE1 ADJUSTMENT MAN HOLE ADJUSTMENT@ 2080 BLACK GUM D May 09, 2012SSMANHOLE 521896

WSZONE1 ADJUSTMENT MAN HOLE ADJUSTMENT@ 3049 BLACK GUM D May 09, 2012SSMANHOLE 521887

WSZONE1 ADJUSTMENT MAN HOLE ADJUSTMENT@ 3061 BLACK GUM D May 09, 2012SSMANHOLE 521884

WSZONE1 BLOCKAGE INVESTIGATE SEWER BACKUP @ 1919 TWELVE May 09, 2012SSTAP 521219

WSZONE1 ADJUSTMENT ADJUST MAN HOLE IN ROAD@ 3042 LANGLET C May 09, 2012SSMANHOLE 521928

WSZONE1 ADJUSTMENT ADJUST MAN HOLE IN RD@ 3990 MAPLETON DO May 09, 2012SSMANHOLE 521931

WSZONE1 ADJUSTMENT ADJUST MAN HOLE IN ROAD@ 3033 LANGLET C May 09, 2012SSMANHOLE 521929

WSZONE1 LEAK Repair Water Leak @ 2326 LAKEWOOD DRIVE May 09, 2012WVALVE 519905
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WSZONE1 NOLOCATEVALVEValve maintenance @ 921 Lenora Dr. May 10, 2012WVALVE 521391

WSZONE1 ADJUSTMENT Valve maintenance @ 2312 Baker Station Dr. May 14, 2012WVALVE 521905

WSZONE1 NOSTICKVALVE Valve maintenance @ 645 Mayes Rd. May 14, 2012WVALVE 521489

WSZONE1 BLOCKAGE Digup tap @ 3598 Ridgecrest Dr. May 11, 2012SSTAP 508583

WSZONE1 NOLOCATEVALVEValve maintenance @ 400 Friendship Church Rd. May 14, 2012WVALVE 521490

WSZONE1 ADJUSTMENT Valve maintenance @ 475 Mayes Rd. May 14, 2012WVALVE 521488

WSZONE1 LEAK WATER LEAK @ 2130 CARRUTH ST May 15, 2012WSVCLINE 522930

WSZONE1 LEAK Repace meter @ 3125 Shirley Dr. May 09, 2012WSVCLINE 521166

WSZONE1 NOSTICKVALVE Valve maintenance @ 3463 Parsons Greene Trl. May 14, 2012WVALVE 521492

WSZONE1 ADJUSTMENT Valve maintenance @ 575 Casteel Rd. May 14, 2012WVALVE 521491

WSZONE1 SINKHOLE SEWER CLEANOUT @ 2593 LAKEFIELD TRAIL May 14, 2012SSTAP 521936

WSZONE2
WSZONE2 EXPOSED CHECK CREEK XING @ 3212 FOXWOOD TRAIL May 11, 2012SSGRAVMAIN 521151

WSZONE2 CCTV Camera Truck Locate Tap @ 1960 TROPHY DR May 09, 2012SSGRAVMAIN 521155

WSZONE2 BROKEN KM12Z2001 Replace County Tap @ 173 PINELAND May 10, 2012SSTAP 505127

WSZONE2 BLOCKAGE Replace Tap @ 259 ROCKIN HILL DR May 10, 2012SSTAP 517165

WSZONE2 BLOCKAGE Flush Sewer Main - M/H 207-W200 @  259 ROCKIN May 14, 2012SSTAP 519655

WSZONE2 LEAK Water Leak @ 4530 Queen Anne Ct May 11, 2012WSVCLINE 521523

WSZONE2 LEAK Repair Shortside Service Leak @ 3966 ST GEORG May 10, 2012WSVCLINE 521115

WSZONE2 LEAK Repair Shortside Service Leak @ 2524 DOGWOOD May 10, 2012WMAIN 515896

WSZONE3
WSZONE3 WASHEDOUT Sinkhole @ 3315 Somerset Trace May 09, 2012SSGRAVMAIN 520275

WSZONE3 LEAK Water Leak @ 3860 Ridge Road May 10, 2012WSVCLINE 520594

WSZONE3 BLOCKAGE Sewer Odor Complaint @ 4042 Fawn Run May 10, 2012SSMANHOLE 521420

WSZONE3 LEAK Water Leak @ 1500 Parkwood Cir May 11, 2012WSVCLINE 521153
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WSZONE3 LEAK Repair Service Leak @ 5065 Willow Point Pky May 15, 2012WSVCLINE 521196

WSZONE3 BLOCKAGE SEWER BACKUP @ 1170 NASSAU COURT May 14, 2012SSTAP 521919

WSZONE4
WSZONE4 SMOKEDYETEST Smoke Test @ 591 Kurtz Road May 10, 2012SSTAP 520650

WSZONE4 LEAK Repair Short Side Service Leak @ 2207 CEDAR FO May 11, 2012WSVCLINE 520683

WSZONE4 BLOCKAGE Invert Maintenance 102-B014 @ 1743 CANTON LN May 14, 2012SSMANHOLE 519647

WSZONE4 CCTV Video Inspect Main @ 3131 MOUNTAIN LAUREL S May 14, 2012SSGRAVMAIN 521873

WSZONE4 CCTV Video Inspect Main @ 2661 Jims Rd May 09, 2012SSGRAVMAIN 521215

WSZONE4 WASHEDOUT Sinkhole @ 1531 Lake Koinonia Dr. May 09, 2012SSGRAVMAIN 520424

WSZONE4 CCTV Video Inspect Main @ 949 Ballew Dr May 09, 2012SSGRAVMAIN 521200

WSZONE4 LEAK INVESTIGATE WATER LEAK @ 2066 KINRIDGE C May 14, 2012WSVCLINE 521014

WSZONE4 BROKEN WATER LEAK @ 494 EMBRY LN May 10, 2012WMAIN 521366

WSZONE4 BROKEN Replace Valve @ 3443 Orangewood Ct May 15, 2012WVALVE 512157

WSZONE4 NOLOCATEVALVELocate Valve @ 1503 Old Hunters Trace May 15, 2012WVALVE 521248

WSZONE4 BLOCKAGE Manhole Overflow @ 895 Edgewater Cir May 11, 2012SSMANHOLE 521494
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