Work Grouj

WSHYDRA
WSHYDRA
WSHYDRA
WSHYDRA
WSHYDRA
WSHYDRA
WSHYDRA
WSHYDRA

WSHYDRAN

WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND
WSSTAND

WSSTANDB

Wo NumberDescription

841040
841041
841048
841050
841038
842175
841142

841997
841138
840923
840925
841139
841137
840919
840920
840921
840922
840924
841140
841994
841998
841993

Hydrant Knocked Off @ 6105 N
Hydrant Knocked Off @ 4559 F
Hydrant Hit @ 4830 Martin Ct.

Hydrant Out of Service @ 496C
Hydrant Leaking across from 2
customer called and said hydra
Hydrant hit & leaning @ 2730 £

SEWER BACKUP
INVESTIGATE REPORT OF SI
Sewer backup

SEWER BACKUP

Discolored water

Fire hydrant hit
INVESTIGATE WATER LEAK
INVESTIGATE WATER LEAK
INVESTIGATE WATER LEAK
Check hydrant

WATER LEAK

Water leak

Water leak

SEWER OVERFLOW

Sewer backup

Classification

OFFLINE
OFFLINE
OFFLINE
OFFLINE
LEAKING
HYDRANTS
HYDRANTS

BACKEDUP
OVERFLOW
SEWER

SEWER
DISCOLORED
WATER

WATER

WATER

WATER

WATER

WATER
SERVLINELEAK
SERVLINELEAK
BACKEDUP
TURNEOVERTOPLUMBER

Problem Type

HYDHITBYVEH
HYDHITBYVEH
HYDHITBYVEH
HYDHITBYVEH
HYDLEAKNOZ
HYDRANTLEANING
HYDRANTLEANING

BLOCKAGE
SSOVERFLOW

WATERQUALITY
HYDHITBYVEH
LEAK

LEAK

LEAK
HYDHITBYVEH
LEAK

LEAK

LEAK
BLOCKAGE
BLOCKAGE

Finish Date

1/6/2014 11:00:00/
7

1/4/2014 4:02:33F

1/4/2014 5:05:02F

1/5/2014 9:45:50F
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Work Grouj

WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING
WSSWING

WSSWING

WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1

Wo NumberDescription

841073
841074
841075
842193
841125
842347
842348
842350
841120
842192
841078
841059
841128
841126
842349
842342
841131

841132
842174
842159
841115
842001
842315

Sewer Back up

sewer Back up

LOCATE TAP

SEWER BACKUP

Connect water service from ten
ASSIST FIRE DEPT

WATER LEAK

WATER LEAK

Water Leak

WATER LEAK

WATER LEAK

INVESTIGATE SEWER BACK
SEWER BACKUP

SEWER BACK UP

SEWER BACK UP
INVESTIGATE OVERFLOWIN!(
SEWER BACKUP

CCTV - PUSH CAMERA COU
Sewer Back up

Sewer Back up

investagate sewer odor

Curb cut size 15 foot curb cut «
INVESTIGATE WATER LEAK

Classification

SEWER
SEWER
SEWER
SEWER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
SEWER
SEWER
SEWER
SEWER
OVERFLOW
SEWER

SEWER
BACKEDUP
BACKEDUP
SEWER
CURBREPAIR
CUSTOMERPRBLM

Problem Type

BLOCKAGE
NONPOTABLEWTR
LOCATETAP
NOWATER

LEAK

LEAK
LEAK

NONPOTABLEWTR

BLOCKAGE

SSOVERFLOW
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BLOCKAGE
BLOCKAGE

LEAK 1/7/2014 1:40:18F

Finish Date



Work Grouj
WSZONE1

WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1
WSZONE1

WSZONE1

WSZONE2
WSZONE2
WSZONE2
WSZONE2
WSZONE2
WSZONE2
WSZONE2

Wo NumberDescription

842163
842169
841060
842183
841094
841109
842195
842196
841122
842332
842309
842164
842173
841077
842002
842311
842003
842326
842312

841136
841141
841134
841135
842191
841055

Sewer backup

Water leak

Sewer backup

CCTV - Push camera to verify
Lower Water service
INVESTIGATE WATER LEAK
Digup - Slow leak on long side
Water leak

V190139003 Contractor replact
INVESTIGATE WATER LEAK
INVESTIGATE SEWER ODOR
CCTV - Push camera to verify
INSTALL TAP FOR 2830 MACI
Digup - Dig up county 6" sewe
Road cut size 9 x 9 road cut cc
Driveway cut size

Landscape - SEED corner of G
Landscape - SEED

Landscape - SEED

Landscape - SOD 862 & 800 G
Landscape - SEED

Road cut size 15x23

Road cut size 9 x 9 road cut
Landscape - SEED fill in with di
CCTV - Latteral tap

Classification
CUSTOMERPRBLM

CUSTOMERPRBLM
SEWER
SEWER
WATER

WATER

WATER

WATER

WATER

WATER

SEWER
SEWER
SEWER
SEWER
ROADREPAIR
DRIVEWAYREP
LANDSCAPE
LANDSCAPE
LANDSCAPE

LANDSCAPE
LANDSCAPE
ROADREPAIR
ROADREPAIR
LANDSCAPE
SEWER

Problem Type Finish Date
1/6/2014 1:10:25F

STANDWATER 1/6/2014 1:51:16F

BLOCKAGE

ODOR
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Work Grouj Wo NumberDescription Classification Problem Type Finish Date

WSZONE2 841076  Digup - REPLACE TAP@2201  SEWER

WSZONE2 842142  CCTV mainline and Lamp allt: ~ SEWER

WSZONE2 842145  CCTV mainline and Lamp allt: ~ SEWER

WSZONE2 842318  INVESTIGATE SEWER BACK SEWER

WSZONE2 842351  WATER LEAK WATER

WSZONE2 841119  INVESTIGATE WATERLEAK  SERVLINELEAK LEAK

WSZONE2 842314  Water leak SERVLINELEAK LEAK 1/7/2014 3:00:21F
WSZONE2 841047 Sewer backup SEWER

WSZONE2 841127  Digup - REPLACE TAP @111,  SEWER

WSZONE2 841999  CCTV - verify problem SEWER

WSZONE2 842328  Raise Valves Kings SpringsRd ~ CUSTOMERPRBLM 1/7/2014 2-40:16F
WSZONE2 841107  INVESTIGATE SEWER BACK SEWER

WSZONE2 18
WSZONE3

WSZONE3 842016  Flush Sewer Main @ 4870 Lakw ~ SEWER

WSZONE3 842017  Flush Sewer Main @ 1450 Atla ~ SEWER

WSZONE3 841049  Digup - repair 6 inch pvc sewe ~ SEWER

WSZONE3 841113  INVESTIGATE WATER LEAK ~ WATER LEAK

WSZONE3 842034 Check Pressure on Hydrant @ WATER

WSZONE3 842194  CCTV- PUSH CAMERA @501  SEWER

WSZONE3 841093  INVESTIGATE SEWER BACK SEWER

WSZONE3 842157  Sewer Back up SEWER

WSZONE3 841065  CCTV sewer line & locate line TURNEOVERTOPLUMBER

WSZONE3 842313  Landscape - SEED LANDSCAPE

WSZONE3 10

WSZONE4



Work Grouj
WSZONE4

WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4
WSZONE4

WSZONE4

Wo NumberDescription

841056
841129
841130
841133
841092
841098
842150
842172
842343
842310
842307
841054
841046
841058
842338
842352
842353
841099
841102
841036

Landscape - SEED Will need d
Landscape - SEED 182 Mark A
Landscape - SEED seed and h
Landscape - SOD

(103-0029) Raise manhole OU
Blocked structure at 3745 West
INVESTIGATE SEWER BACK
Water leak

RAISED AIR RELEASE VALV
Water leak

locate tap behind house
INVESTIGATE SEWER BACK
CCTV - Walk camera main line
Clear Sewer Xing

(403-G117) RAISE MANHOLE
CCTV - Video inspect 8" Main
Digup - Seal M/H were roots ci
Sewer back up

Water leak

Replacement of valve and exte

Classification
LANDSCAPE

LANDSCAPE
LANDSCAPE
LANDSCAPE
SEWER
BLOCKAGE
SEWER
WATER
WATER
WATER
LOCATE
SEWER
SEWER
SEWER
SEWER
SEWER
SEWER
SEWER
SEWER
REUSE WATER SYSTEM

Problem Type Finish Date

CLOGGED

OBSTRUCT

BLOCKAGE
LEAK
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112



